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Salesforce Pro Edition with REST API access Salesforce Enterprise Edition
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Salesforce Syncing to Outreach (Polling)

Outreach Syncing to Salesforce (Pushing)



Creating Records From Salesforce Into Outreach (Inbound Create)

●
●
●
●

Create from Outreach to Salesforce (Outbound Create)

https://support.outreach.io/hc/en-us/sections/200724587-Importing
https://support.outreach.io/hc/en-us/articles/115004825107-Import-Leads-Contacts-from-the-Salesforce-List-View
https://support.outreach.io/hc/en-us/articles/206297527-Importing-a-Salesforce-Report-into-Outreach
https://support.outreach.io/hc/en-us/articles/115000253253-Importing-Salesforce-Accounts-via-CSV-into-Outreach
https://support.outreach.io/hc/en-us/articles/204659918-Preventing-Record-Duplicates
https://support.outreach.io/hc/en-us/articles/360002325673-Remap-Prospects-to-a-Duplicate-Salesforce-Lead-Contact-Beta-
mailto:support@outreach.io


Lead Status: 

User: 

User Role: 

Task: 

More: 

Lead: 

Contact:

Account: 

Opportunity: 

Event: 

mailto:support@outreach.io


Inbound Syncing from Salesforce to Outreach (Bulk)

Outbound Syncing from Outreach to Salesforce (Real Time)



Email Activity: 

Phone Activity: 

Text messages: 

Meetings: 

Generic Tasks:

https://support.outreach.io/hc/en-us/articles/205645577-Setting-Salesforce-Field-Level-Security-For-Type-Fields
https://support.outreach.io/hc/en-us/articles/205645577-Setting-Salesforce-Field-Level-Security-For-Type-Fields


Manual Tasks: 

Sequence Tasks: 

Tasks Types: 



Users

●

Ownership

●

●

mailto:support@outreach.io




1.

2.

3.

4.

https://support.outreach.io/hc/en-us/articles/218581637-Connecting-Testing-Salesforce-Sandbox-Environment


The Salesforce plugin menu consists of 4 tabs:

1. Types

2. Limits  

3. Activity

4. Logs



Configure data flow in and 
out of Outreach

https://support.outreach.io/hc/en-us/articles/204659888-Reviewing-the-Salesforce-Plugin-Sections


• Global

 

• Outreach-specific:

Set the plugin to ensure Outreach never puts 
you over your daily API call limit.

https://support.outreach.io/hc/en-us/articles/204660158-Understanding-API-Call-Usage
https://support.outreach.io/hc/en-us/articles/204660158-Understanding-API-Call-Usage


Activity History Technical Action Log





Polling

Pushing 

Conflict Resolution:

•

Outreach syncs objects through two mechanisms: Polling and Pushing data



What are the toggles under each object type?

Understanding Toggles



Polling

Polling Frequency

Inbound Create

Inbound Update

Polling and Inbound Create/Update



Pushing

Outbound Create:

Outbound Update

Pushing and Outbound Create/Update

not
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Conditions set criteria for when the sync should apply.  



Best Practice: 

Messages and Events tell the Outreach<>SFDC plug in what 
activity should sync to Outreach.





• Inbound Create enabled

• Inbound Update enabled



• Inbound Update enabled



•

•



Before configuring your lead or 

contact stages in the Salesforce 

plugin, you’ll need to make a few 

adjustments in Outreach.

*If applicable



•

 The stage name should be verbatim to what 

appears in Salesforce, including spacing and 

capitalization.
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Syncing to Salesforce:

Duplicate Meetings:

Sync with Opportunities:

Syncing Meeting data from Outreach to Salesforce

https://support.outreach.io/hc/en-us/articles/115003357233-Sync-Outreach-Meetings-to-Salesforce


Syncing from Salesforce:

Fallback to associate activity toggle:

Syncing opportunity data from Salesforce to Outreach
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○ Examples: auto_email, manual_email, 

call, task

●
○ True/False value

●

Sequence information that can push to Salesforce:
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https://support.outreach.io/hc/en-us/articles/205645577-Setting-Field-Level-Security-For-Type-Field
https://support.outreach.io/hc/en-us/articles/205645577-Setting-Field-Level-Security-For-Type-Field


Contact support@outreach.io to claim your seat.

The Peak

mailto:support@outreach.io


Questions?


